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A word

from the CEO & General Managing Director

The year 2002 has been a good year for the
bank. We realized a growth in assets of
almost 19.5 % to a record high of total assets
of almost ANG 785 million

This represents the strongest growth we
experienced since 1987 when the bank’s total
assets grew by 55 %6 to ANG 200 million, as
we took over the assets of Barclay's Bank
on Aruba, Bonaire and Curagao in that year.
We are very satisfied with our achievement
in 2002, especially in view of the
developments in the economies of Aruba
and Curagao, the two larger markets the
bank operates in.

Aruba’s economy shows clear signs of
recession with a drop in stay over tourism.
Qur business in Aruba hardly grew in 2002,
Curagao’s economy might have done much
better if the government sector (including
the government owned companies)
performed better. Precious time was lost
because of elections and formation of a new
government which took 4 months, not to
mention all the time and energy invested in
attending cases related to dubious dealings
and transactions at public owned companies
We need a strong, integer and motivating
government to help sustain the signs of
recovery that we noticed in the second half
of 2002 in Curacao.

The year 2002 clearly showed some feeble
signs of recovery in the second half of the
year. Demand for new loans grew strongly
in the last quarter of the year especially, but
this growth was not encugh to show an
increase of cutstanding loans on the Balance
Sheet at the end of the year.

As a result most of our funds were invested
in less yielding treasuries and deposits with
other banks.
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competition between banks for a smaller
“loan pie” resulted in sharp reductions in
interest rates,

We will start the year 2001 with new
insecurities, The serious gene;al strike in
Venezuela, of which the outcome cannot be
predicted, the possibility of war in the Middle

East and upcoming elections in the
Metherlands with again probably a whole
new coalition,

This makes it even more vital for us to
improve the underlying forces of our
economy, with a strong public sector.
Economy and public finance have to be
priority number one of our government and
urgent action 15 required.

After two years of trailing behind in
developing new products (services the bank
is working aggressively again to make up
for this. Already we introduced the
Cirrus/Maestre cards in 2002, after having
introduced the Point of Sale service the year
befare. In 2003 we will introduce our new
website, which will contain several innovative
electronic services, We are working to regain
our pioneer status in banking products as
the 100 % lecal bank in the Netherlands
Antilles,

On May 21, 2003 we will be celebrating our
3oth anniversary.

We hereby want to thank our shareholders,
our present 260 employees and all that have
warked with the bank in the past, for holding
on to, and having made a success of the
concept of a 100 % local commercial bank,
offering the wide range of quality services
that is expected of a commercial bank.
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